[JIABA TOPOJIA ®PSI3UHO
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OO0 wurtorax paboTHl C OOpalleHUSIMHU
rpaxznad B 2016 roxy

3a 2016 rox B amMuHucTpanuio ropoga @pssuno noctynmio 3029 obparieHuit
rpakaaH, B TOM 4ucie muceM - 1852, u3 IlpaButenscrBa MockoBckoit o6nactu - 142,
B ToM umcie, u3 Anmunuctpauuu IIpesmpenta Poccuiickoit ®epeparuu - 37.
KoHTposbHBIX OOpaleHnii MoCcTynuio - 32, KOJJIEKTUBHBIX oOpaineHui - 155,
MOBTOPHBIX 0OpaleHui - 35.

B Xome paccMOTpeHHS MUCBMEHHBIX M YCTHBIX OOpallleHMid rpaxxaaH ObLIo
npuHsaTo 1197 MOJOXKUTENBHBIX pelIeHu, mo 92 oOpalleHusIM 0TKa3aHo MO 00BeK-
THUBHBIM MpUYUHAM, Ha 1653 oOparienus JaHbl MMCbMEHHBIE U YCTHBIE Pa3bsiCHEHNUS,
IIPOBEPEHO C BhIe3IOM Ha MecTo 156 obpaienuit, Bce oOpalieHus pacCMOTPEHEI Oe3
HapyLIEHHUS CPOKOB.

Ha mpuéme mo nuunbiM BompocaMm ['nmaBa ropoma npunsan 102 demosexa.
[lepBbIil 3aMeCTUTENH TMIABbl aIMUHUCTPALIUHM, 3aMECTUTENH IVIaBbl aAMUHUCTPAIINY,
PYKOBOIHUTENH OPraHOB aIMHHHUCTPALMA M MX CTPYKTYPHBIX IOApa3JeeHuH,
Coser pgemytatoB ropoaa Dps3uHO NPHHAIM Ha NpuéMe IO JUYHBIM BOIPOCAM
1177 genoBek.

[IpuHMMass BO BHUMaHKE BBIIIEU3II0KEHHOE, B COOTBeTCTBHH co cT.20 YcraBa
ropojckoro okpyra ®@ps3uHo MocKoBCKO# 061acTu

MOCTAHOBIJA IO

1. IIpuHATE K CBeJeHHIO HH(GOPMALIHUIO O PACCMOTPEHHH 00pallleH!i rpaxiaH
B aIMUHHUCTpanuu ropoaa @ps3uHo (B CpaBHEHUU C COOTBETCTBYIOIIUM IIEPUOIOM
mporutoro roga) ¢ 1 suBaps mo 31 nexabps 2016 roxa (mpunoxxenue 1) u uHpopMa-
U0 O TMPHHATBIX Mepax II0 COBEPIICHCTBOBAaHUIO (OPM H METOJOB pabOTHI
oOpallleHUsIMH TpaXKaaH B aIMUHUACTpaLK ropoaa Ops3uHo (MpUIoKeHue 2).

2. 3aMeCTUTeNSIM TJaBbl aIMHHUACTPAINH, PYKOBOIUTENSIM OPIaHOB aIMHUHU-
CTpallM ¥ UX CTPYKTYPHBIX MOJpa3/ieieHuil, ciyxxbam ropoga Ops3uHO COBEpIIIEH-
CTBOBaTh (OPMBI U METOABI pabOTHl C OOpallleHUsIMU TpaXKIaH B COOTBETCTBUH C
@enepanpupiMu 3akoHamu oT 02.05.2006 Ne 59-®3 «O mopsinke paccMOTpEeHHs
obpamenuit rpaxaan Poccuiickoit @enepannu», ot 09.02.2009 Ne8-D3 «O6 obecne-
YeHHH JOCTyNa K WHQOPMALUU O ACITEIHHOCTH rOCYyIapCTBEHHBIX OPraHOB U Opra-
HOB MECTHOTO CaMOyIpaBlieHHs» U 3akoHoM MockoBckoi obnactu ot 05.10.2006
Ne 164/2006-03 «O paccMmoTpeHUH 00pallie Ui rpakaaH».

3. IIpu3HaTh yTpaTUBIIMM CHIy moctaHosieHue [ naBer ropoga ot 08.04.2016
Ne 208 «O6 uTorax paGoThI ¢ oOpaieHusIMHU rpaxaad B 2015 romy».
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4. KoHTpOJb 3a BBIOJHEHHEM HACTOSIIEr0 IIOCTAHOBIIEHHS BO3JIOXKHUTL Ha
IIEPBOr'O 3aMECTUTENIS TTIaBbl aAMUHUCTpauuy 3sepeBa M.H.

['maBa ropona W .M. Ceprees

Pasocnano: amm., 3sepeBy, 3anetuny, MmnapuonoBy, KoxeHukoBy, Jlo6koBy, lllupokoBy, LlIMaTkoBy, AmbUTHHY,
KonmsbikoBy, JIyrosckoi, HapeikuHoit, CoBeTy aemyTaToB

Cr. uacn. YCKPMIIuC [TepBblii 3aM. r1aBel anm. M.H. 3Bepes
C.H. HapslkyHa Hay. ynp. OITu KO M.M. KpaBuyk
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ITpunoxenue 1

K IIOCTaHOBJICHUIO [ J1aBBI ropona

OT //ﬂﬁ/iﬁ/ﬂ'zl\& f3:3

WH®OPMALIUS O PACCMOTPEHWUU OBPAILIEHUM TPAXJIAH B AIMUHUCTPALIMIM TOPOJIA
OPA3MHO
(B CPABHEHHMH C COOTBETCTBVYIOLIKWM ITEPUOAOM ITPOLLIJIOTO I'OIA)

c 1 suBapst mo 31 nexabps 2016 roga

. |cooTBeTcTBYIOLIMI
OTYETHBIN
MepUoJ MPOLLIOro +/-
nepuos
roga

Bcero noctynuso obpaileHuit 3029 3048 -19
B ToM yucne nucem 1 852 1 874 -22
B Tom uucne u3 [IpaBurenscTBa MockoBCKoOH 142
obnactu 172 -30
[TpuHATO rpakaaH Ha JUYHOM NpUeMe 1177 1174 3

B Tom uncine ['naBoii ropoga(paiioHa) 102 58 44
[TonyueHO KOJUIEKTHBHBIX 00palieHui 155 135 20
[TosryueHO MOBTOPHBIX OOpaleHHi 35 22 13
PaccMoTpeHO obpalieHuii: 2997 3048 -51

B CPOK 2 997 3048 -51

C HapyllleHHeM CpOoKa - - -
PellieHO NMOoJ0XKNTENBHO 1197 1 098 99
OTka3zaHo 92 75 17
PazwsicHeHO 1 653 1780 -127
[IpoBepeHO C BBIE3IOM Ha MECTO 156 360 -204
TemaTHKa NOCTYNaLHX 00paLeHUIi: 3029 3048 -19
[TpoMBbILITIEHHOCTH 6 8 -2
Cenbckoe X035HCTBO - - -
DKOJIOTUs U 3eMJIETIONIH30BaHHE 577 476 101
CTpOHTENBCTBO 121 159 -38
Kunuiuele BONpocsl 674 694 -20
KomMyHanbHOE 1 JOPOKHOE X035HCTBO 905 958 -53
Toproeins u 66ITOBOE 0OCIY)KHBAHUE 94 122 -28
Cpsi3b 10 6 4
Tpancnopt 72 81 -9
TpynoBbl€ OTHOLIEHHUS 29 7 22
CouuansHoe obecnieueHue 111 107 4
3npaBoOXpaHeHUe 41 41 -
O6pazoBaHue 31 42 -11
KynbTypa, HayKa, ClIOpT 107 81 26
A IMHUHUCTpPATHBHBIC OPTraHbl 74 28 46
DKOHOMHUKA U (PUHAHCHI 52 169 -117
JeaTenbHOCTh OpraHOB MECTHOTO CaMOyMpPaBIEHUs 5 2 3
HHble Bompockl 126, ) 67 53
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[Tpunoxenue 2
K ITIOCTAHOBJIEHUIO 1 T1aBBI roposa

or 7P L¥ 204 No & 33

NHOOPMAILIUA
O MPHHATBIX MEpax IO COBEPIISHCTBOBAHUIO ()OPM U METOIOB pabOTHI
C oOpaleHUsIMH rpaXKIaH B aAMUHUCTpalUU ropona Opsa3uHo
MockoBcKoii 001acTi

B 2016 romy B amMuHuctpauuu ropoga Dps3mMHO yHeIsIOCh INPUCTAIBHOE
BHUMaHUEe paboTe ¢ 0OpalleHUusIMH IpaxKIaH, MPUHUMAINCh KOHKPETHBIE MEphl IO
pelIeHuto MPo6IieM, BEI3BIBAIOIIMX HAaHOOIBIIee KOJIMYEeCTBO 00pallieH!H, U MepEHI II0
CHIDKEHHUIO KOJIMYECTBa 00OpallleH i, paccMaTpUBaeMbIX ¢ HapyILIEHUEM CPOKa.

[TepuoauiecKy IPOBOUIICS CTATUCTUUECKUM aHAIN3 pe3yIbTaTOB pacCMOTpe-
HUs OOpallleHWi TpaKIaH, PEryJsSpHO JOBOJIWINCH HAallOMHHAHUS OO0 HCTEYEHUU
CPOKOB HX PACCMOTpPEHUSL.

AxTuBHas paboTa ¢ oOpallleHUusIMU Ipak[iaH Beslach B CeTU MIHTEpHET B pexu-
M€ OTKPBITON JTUHUHU.

Bce mucbMeHHBIE 0OpalieHus rpaXkjaH, IOCTYIUBIINE B aMUHUCTPALIUAIO TO-
pojia, HaIpaBsUTKCH [ J1aBOM ropoja Ha PacCMOTPEHUE 3aMECTUTENSIM U CTaBUIIUCH
Ha KOHTPOJIb B OOIIEM OTHENe aIMHHUCTPAIMH C IENbI0 MCKIIOYeHUsS HapylIeHuH
CpOKOB X paccMoTpeHus. CilyuyaeB BOJOKUTHI, a TaK)Ke HAPYIICHUN IpaB U 3aKOH-
HBIX HHTEPECOB 3asiBUTENIeN He BBISBIIECHO.

Bo ucnonnenne HopMm @enepansHbix 3ak0HOB OT 02.05.2006 Ne59-@3 «O no-
pAIKe paccMOTpeHus obparneHnit rpaxnan Poccuiickoit @enepanuu», ot 09.02.2009
Ne8-®3 «O06 obecmeyeHnun J0CTyMna K HHOOpMALMK O AeSATEIBHOCTHA TOCYIapCTBEH-
HBIX OpPraHOB M OPraHOB MECTHOTO CaMOYIIpaBlIeHUs», 3akoHa MocKoBCKOM o0n1acTtu
ot 05.10.2006 Ne164/2006-03 «O paccMoTpeHnn o0pallleHui rpaxkan», Y craBa ro-
pozackoro okpyra @ps3uHo MOCKOBCKOI 001acTH, pacCMOTpEHHe 00pallleHUH rpax-
IaH B aIMHHUCTpaLUU ropoga ®ps3uHO OCYIIECTBISIOCH B COOTBETCTBUU C IIOCTa-
HoByleHrueM [maBel ropoma oT 28.06.2012 Ne 30mr «O0 yTBepkAeHHU perjameHTa
paccMOTpeHus oOpaieHui rpaxnad [naBoit ropoga @ps3UHO», IOCTaHOBICHUEM
agMuHUCTpauu ropoma ot 25.06.2012 Ne478 «O6 yTBep)XIeHUU periiaMeHTa pac-
CMOTpEHHS 00pallleHni rpaXkIaH B aIMUHUCTPALUU ropoaa Ops3uHO» U MOCTaHOB-
nerreM I'nasel ropoga ot 19.08.2016 Ne 588 «O06 yTBep:kIeHHUU periiaMeHTa pac-
CMOTpEHHS 00pallleH:i rpaXKaaH B aAIMUHUCTPALUU ropona Ops3uHo».

JIMYHBIM TIpHeM Tpak[aH B aAMUHUCTpaLUU ropoaa Ops3uHO OCYyIIECTBISICS
B COOTBETCTBUH C pacmnopspkeHueM [ maBel ropoga ot 27.10.2010 Ne2pr «O6 yTBep-
xnennu I 'padrka TUYHOTO TpreMa rpaxzaad [ aBoit ropona @ps3uHO», TOCTAHOB-
nervieM [ naBel ropona @psizuno ot 14.01.2016 Nel8 «O6 ytBepknenuu I padpukon
JIMYHOTO TpueMa rpaxaaH [nmaBoil ropoga ®ps3uHO, 3aMECTUTENSIMU TJIaBbl aIMH-
HUCTpauuu ropojga Dps3uHO, PYKOBOAUTEISIMH OPraHOB aJAMHUHUCTpAlM Topoja
Ops3UHO ¥ WX CTPYKTYPHBIX MOZpa3fesieHuid» ¥ IIOCTaHOBIEHHeM [ aBbl ropona



ot 21.07.2016 Ne 528 «O6 yrBepxaenuu ' padhukoB audHOTO MpHeMa rpaxaad [ a-
Bo#t roposia @ps3uHO, 3aMECTUTENSIME TIIaBBl aIMUHHCTpayy ropoga Ops3uHo, py-
KOBOAMTEJISIMH OPTraHOB aIMUHHUCTpAaIUu ropojga ®Ops3uHO U UX CTPYKTYPHBIX ITOJ-
pa3meneHun».

B 2016 romy B agpmunuCTpanuto ropoga ®pssuro moctymwmio 3029 obparie-
HUH rpaxkaaH, B ToM yucie 1852 muceMeHHBIX oOpamieHus, 9to coctapisieT 61,1% ot
obmero yucna noctynusimx B 2016 roxy obpamenuit rpaxxaan 1 MeHble Ha 1,2%
YHUCIa MOCTYNUBIINX MTUCEMEHHBIX obOpamienuid B 2015 roxy (1874 obparenus).

U3 TlpaButenscTBa MockoBCcko# 00J1acTH OBUIO HAIIPaBJIEHO HA paCCMOTpPEHUE
142 obpamenus rpaxnad, 4to Ha 17,4% wmensie, yeM B 2015 roxy (172 obpare-
HUSA).

B 2016 romy I'nmaBoit ropoma u ero 3aMeCTUTENISIMU Ha JIMYHOM IpUeMe OBLIO
npunsaTo 1177 genosex (2015 rox - 1174 yenoseka).

B 2016 romy na 14,8% BO3pOCIO UYHCIO KOJUIGKTHBHBIX OOpalieHuit
(2016 roxm - 155, 2015 rox - 135), uucno noBTopHEIX obpamenuit B 2016 roxy Bo3-
pocio Ha 59% (2016 rox - 35, 2015 rog - 22). 3a yKka3aHHBIA [TEPUO PACCMOTPEHO
3029 obpamenuii. Bce obpamenus B 2016 rogy paccMOTpeHBI Oe3 HapyIIeHUs Cpo-
KOB.

B 2016 romy agMuHHCTpanuei ropoaa mo oOpalleHusIM rpakIaH IPUHATO Ha
9% 6omnpliue monoxutensHbIX pemenuit (2016 rox - 1197, 2015 rox - 1098), Hanpas-
neHo Ha 22,6% Gonblie MOTUBUPOBaHHBIX 0TKa30B (2016 rox - 92, 2015 rox - 75) u
naHo Ha 7,1% wmenbie pazpsicHeHud (2016 rox- 1653, 2015 rox - 1780).

B mporecce paccMoTpeHuss oOpallleHHi IpaXIaH HIMPOKO IMPaKTHKOBAACh
nmpoBepka (aKTOB, U3OKEHHBIX B OOpaIlleHHH, C BBIE3JIOM Ha MECTO, B TOM YHCIIE
['aBoii ropoa ¥ 3aMeCTUTEISIMH TJIaBbl agMHUHHCTpalmu. B 2016 rogy mpoBepeHo ¢
BEIE3/IOM Ha MecTo 156 obparenuii, B 2015 roxy - 360 obparenuii.

Poct Ha 21,3% 4ucna obpaliieHuit rpaxaaH o BOIpocaM 3eMJIeTIONb30BaHuUs B
2016 romy - 577 (B 2015 roxy - 476) cBsi3aH C OTCYTCTBHEM 3eMENBHBIX YIaCTKOB Ha
TEeppUTOPUH ropoaa Ops3uHO.

Cumxenue Ha 24% yucna oOpalieHui rpaXKaan 1Mo BOIpocam CTPOUTEIHCTBA B
2016 romy - 121 (B 2015 roxy - 159) cesa3aHo ¢ mepenayel MOJTHOMOYMH 1O BEIAAUE
pa3pelieHnit Ha CTPOUTENBCTBO U peKoHCTpykuuo, kpome VDKC, B MuHucTEpCTBO
cTpouTesbHOro komruiekca Mockorckoit o6mactu ¢ 01.01.2015.

Cumxenue Ha 3% uucna oOpallleHUH TpaXXKJaH IO >KWJIHIIHBIM BOIIpocaM B
2016 romy - 674 (B 2015 romy - 694) cBs3aHO ¢ paccelieHUEM Tpa)cIaH, IMPOKUBAIO-
X B aBapUHAHBIX KHJIBIX JOMaX.

CHmwxenne Ha 5,5% uucna oOpallleHHH TpaXAaH B aIMHUHHCTPALMIO ropoa
[0 BOIpPOCaM KOMMYHAQJIBHOTO M JOpoXXKHOro xo3siictea B 2016 rtomy - 905
(B8 2015 romy - 958), a Taxke cHuxenue Ha 11% uucia oOparieHuit rpakiad 1mo BOIpo-
cam Tpancnopta B 2016 roxy - 72 (B 2015 romy -81) cBA3aHBI C TEM, YTO TPaXKIaHe CTa-
nu obpamarbes yepe3 noacucteMy «EmuHas kxura jxano0® u mpemnmoxeHuid MocKoB-
ckoit obmactu» (mopran «JloOpomen») MunrocynpaBieHus MOCKOBCKOW OOJACTH.



['paxgane oOpamianuch IO BOIpocaM OJIaroyCTpOMCTBa ropoja, IO BOIpPOCaM pe-
MOHTa JOPOXXHOTO IOJIOTHA M TPOTYapoB, IO BOIIPOCAM 3BaKyalldd Oe3X03JMHBIX
TPAHCIIOPTHEIX CpelacTB. Ha Bce OCTpO IOCTaBIEHHBIE BOIPOCHI IpaxkJaHaM OBUIH
HaITpaBJIeHbI CBOEBPEMEHHEIE OTBETHI Yepe3 rnopTal «Jobponen».

Cumxennie Ha 30% wuyucna oOpaleHuid rpaxgaH 10 BOIpPOCaM TOPrOBIH B
2016 romy - 94 (8 2015 romy - 122) cBsizaHO ¢ JTUKBUAALMEH HECAHKIMOHUPOBAHHON
YIHYHOM TOPTOBJIM M OKOHYAHHEM CPOKOB apeH[Ibl 3eMEIbHBIX yYacTKOB II0f HeCTa-
I{HOHAPHBIMUA TOPTOBBIMU 0OBEKTAMHU.

Cumxkenne Ha 69,2% ducia oOpallleHui IpaXkIaH 10 BOIIPOCaM SKOHOMHUKH U
¢unancoB B 2016 roxy - 52 (B 2015 roay - 169) cBd3aHO CO CHATHEM OCTPOTHI IIPO-
OleMBl He MIOCTYIUIEHMs IuTaTe)xed, npousBenéHHeIx uepes OOO «l'opoxackue
KacCCBI», Ha pacuETHBIE CUeTa HeMOCPEACTBEHHBIX MOTyJaTeNel STUX IIaTeXeEH.

I'maBoii roposa, MepBEIM 3aMECTUTENEM IVIaBbl aAMUHUCTPALMU rOpoJa, 3aMe-
CTUTENISIMH TJIaBbl aAMUHHCTpanuu ropona 1 CoBeToM AEMyTaTOB ropoia IpOBOIHU-
JMCh BCTpPEYM C HaCeJeHHeM TopoJa II0 pEeLIeHUIO IPoOJieM, BBI3BIBAIOIINX
HauboJbIlIee KONMYecTBO oOparieHuii. Takas ¢popma pabGoOTHI IOMOTaeT CTaOUIHA3H-
poBaTh 00CTAHOBKY U CHAThH COLMAIBHYIO HAIIPSIKEHHOCTh B TOPOJE.

Bompockl TOMUTHYECKOH, SKOHOMHYECKOM M KyJIBTYPHOM JKH3HH Tropoja
BCECTOPOHHE 0O0CYXXTAIUCh Ha CTpaHUIAX MYHUIUNAIbHOH raszeTsl «Kiouyb» U B
mepenadax MECTHOTO TeJIEBUICHUS, HAIPaBIISIINCh OTBETHI Ha BOIIPOCHI, 3371aBaeMbIe
yepe3 ceTb MHTEepHET.
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